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Student Feedback on Design and Review of Syllabus  

Academic Year 2023-24 

 

During the academic year 2023-24 the feedback was collected from all the students 

of the institution. The feedback was collected via online mode by google forms. 

The feedback taken from students about the present syllabus, curriculum, of different 

faculties like Science, Arts, Commerce, Computer Science, Information 

Technology, Bachlor of Management Studies. 

Total 26 science student responded for the feedback. 

Total 103 commerce student responded for the feedback. 

Total 117 Arts student responded for the feedback. 

Total 47 Information Technology students responded for the feedback. 

Total 27 Computer Science students responded for the feedback. 

Total 34 Bachlor of Management Studies students responded for the feedback. 

 

 

 

 

 

 



Response from 26 science students 

 



 







 

 



Responses from 107 Commerce Students 









 

 

 

 

 

 

 

 

 

 

 



Responses from 117 Arts Students 











 



 





 

 

 

 

 

 

 

 

 

 

 

 



Action Taken Report: 

Feedback Action taken Impact 

Schedule of classes 

must be declared. 

Formal instructions were 

circulated to all the IT 

teachers for addressing the 

issue. 

Teachers were 

circulating message in 

WhatsApp group if 

there were changes in 

Schedule. 

Must be more practical 

based instead of lengthy 

theories 

Formal instructions were 

circulated to all the CS 

teachers for addressing the 

issue. 

Teachers made efforts 

to explain some topics 

while taking practical 

Teachers should 

provide notes to the 

students because not all 

students have books and 

who do jobs fail in the 

exam because they don't 

get notes during the 

exam so teacher should 

create a WhatsApp 

group like other 

teachers and provide 

notes to all students  

 

Formal instructions were 

circulated to all the Arts 

teachers for addressing the 

issue. 

All the teachers from 

Arts department 

provided notes of 

Subjects to students. 

WhatsApp group of 

students were created 

and notes were 

uploaded on group. 

Notes should be given 

in lectures or at that day 

only the teacher should 

send pdf of that topic or 

notes of that topic.  

Formal instructions were 

circulated to all the 

Commerce teachers for 

addressing the issue. 

All the teachers from 

Commerce department 

provided notes of 

Subjects to students in 

lecture itself. 

Syllabus should be 

completed on time 

 

Formal instructions were 

circulated to all the 

Chemistry teachers for 

addressing the issue. 

All the teachers from 

Chemistry department 

promised to complete 

the Syllabus of Subjects 

on time. 
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Teachers’ Feedback on Institution 

Academic Year 2023-24 

During academic year 2023-24, we collected the feedback from all the staff members of the 

institution through Google form. The feedback taken from the staff about the present courses/ 

syllabi and overall infrastructure of the college. The survey revealed following facts: 

• More than 96.90 % of the staff members find a good balance between theory and 

Application. 

• 97% of staff members said that syllabus is relevant to the needs of the society. 

• More than 87.80% of staff members said that books/ journals etc. prescribed/ listed, 

as reference materials are relevant, updated and cover the entire syllabi. 

• More than 87.90% staff confirms that prescribed books are available in library in 

sufficient numbers. 

• 84.90% staff find administration teacher friendly. 

• 84.80% staff agrees that the environment in college is conductive to teaching and 

research. 

• Most of the staff members 9.40% found ICT facilities in the college adequate and 

satisfactory. 

• 83.40% of staff believe that classrooms/ laboratories are clean and well maintained. 

• The college provides adequate opportunities and support to faculty members for 

upgrading their skills and qualifications as per 90.90% of staff members. 











 





 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



Action Taken Report 

Feedback Action taken Impact 

Sanitary napkins vending 

machine facility in staff 

common room wash room 

for ladies staff 

 

Formal instructions 

were circulated to 

competent authority 

for addressing the 

issue. 

Management installed 

Sanitary napkin vending 

machine in ladies 

washroom at staff 

common room. 

Gent toilet must be update 

with modern commode and 

jet spray. 

 

Formal instructions 

were circulated to 

competent authority 

for addressing the 

issue. 

Management decided to 

make respective changes 

in washroom for staff and 

students.  

A washroom and toilet is 

very necessary on every 

floor of the class room. For 

students and teachers  

 

Formal instructions 

were circulated to 

competent authority 

for addressing the 

issue. 

Management decided to 

construct new washroom 

for staff and students at 

every floor of main 

building. 
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Alumni Feedback on Design and Review of Syllabus 

ACADEMIC YEAR 2023-24 









 









 

 

 

 

Action Taken Report 

Feedback Action taken Impact 

No Suggestions -- -- 
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ACADEMIC YEAR 2023-24 

Students Satisfaction Survey (SSS) Report 

on 

Student’s feedback on facilities and services of the college 

 

Student satisfaction survey is an important instrument of understanding the thinking process of the 

learners of the institute. It is a tool to improve the overall process of teaching learning of the 

college. Due to its importance in the institutional development, National Assessment and 

Accreditation Council (NAAC) made it mandatory for the educational institutions. During the 

academic year 2023-24 the feedback was collected from all the stakeholders of the institution. The 

feedback was collected via online mode https://jsmalibag.edu.in/studentlogin.aspx. 

The feedback taken from students about the present syllabus, curriculum, Infrastructure facilities 

and overall learning process of the college reveals the following facts:   

• The students have satisfied with the course contents and their expectations.  

• According to feedback survey, students though that, the syllabus content and teaching 

methods are appropriate. 

• The library is updated with reference books and study books. 

• The syllabus focuses on crosscutting issues, suitable for global competency and 

employment. 

• Students are satisfied with internal assessment and teacher’s approach towards teaching. 

• The syllabus has been covered in time. 

• College campus Infrastructure facilities are as per student’s requirement. 

• Students are happy with the efforts taken by institution in terms of organisation of extra 

curriculum activities for student development and development of soft skills, employability 

skills and life skills etc. 

• Students are satisfied with teaching and learning process including ICT based learning. 

The feedback report is discussed in IQAC Committee meeting, approved and communicated to the 

authority for action taken. We have designed various kinds of feedbacks viz. Students Satisfaction 

Survey on Overall Institutional Performance, Feedback on teaching and learning process, 

Feedback on curriculum, Students feedback on Teacher. In the academic year 2022-2023, for 

Students Satisfaction Survey (SSS) on Overall Institutional Performance, 17 questions were asked 

to learners to give their feedback. 

https://jsmalibag.edu.in/studentlogin.aspx


 

Following are the questions asked to the student in Student satisfaction survey: 

Question 

No. 

Questions 

1. The Syllabus of each course was? 

2. Does Teacher have sound and updated knowledge on subject? 

3. Does teacher use innovative method(like ppt, video, animation) for teaching? 

4. How is teacher's approach to the teaching? 

5. Does your teacher discuss your performance in assignment and unit test with 

you? 

6. Do you think internal assessment (unit test and assignment) helps you to improve 

your grade? 

7. What is your opinion about the library facilities provided by the institution? 

8. what is your opinion about extra curricular (NSS, Sports, NCC) activities 

conducted by the institution? 

9. What is your view on campus cleaning? 

10. Infrastructure facilities (Canteen, Washroom, Gymkhana, Class room, etc) of the 

college is? 

11. Overall ambience of the institution is? 

12. The institution makes effort to engage student in the monitoring review and 

continuous quality improvement of the teaching learning process? 

13. The institute/teacher use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences? 

14. Teachers encourage you to participate in extracurricular activities? 

15. Efforts are made by the institution/teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work? 

16. What percentage of teachers use ICT tools such as a projector, multimedia, etc. 

while teaching? 

17. The overall quality of teaching-learning process in your institution is very good? 

 

The numbers of responses received in 2023-24 (Complete online process) were as follows: 

No. of Response Submitted - 431 

Class Wise Report 

FYBCOM - 25     FYBMS - 34     FYBA - 42     FYBSC - 35     FYBSC CS - 12     FYBSC IT - 8    SYBCOM 

- 55     SYBCOM (UNAIDED) - 0     SYBMS - 26     SYBSC - 40     SYBA - 17     SYBSC CS - 5     SYBSC IT 

- 9     TYBCOM- 42     TYBMS- 9    TYBSC - 38     TYBA - 0     TYBSC CS - 1     TYBSC IT - 13     

 

 



Diagrammatic Representation of Data Collected through Online feedback: 

 

 

 



 



 

 

 



 

 

 

 



 

 

 



 

 

 

 

 

                                                     

 

 


